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METHOD AND APPARATUS FOR PROCESSING AND REDUCING THE 
AMOUNT OF RETURN TO SENDER MAILPIECES 

Abstract of the Invention 

An embodiment of the present invention comprises a mailpiece sorting apparatus 
video coding station, inserter system, return mail workstation and a web server for 
interconnecting several components of the system. The system provides a closed loop 
solution for reducing return to sender mailpieces generated by a company that is sorting 
incoming mailpieces using an automated system. This invention overcomes the 
disadvantages of the prior art providing updated data to inserting systems producing such 
mailpieces. This helps to solve data quality problems at their source and reduce 
processing costs by reducing the number of return to sender mailpieces. 
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